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1 Introduction

First of all, thank you for placing your trust in us and purchasing the Magento ESR extension. This
document contains everything you need to know in order to install and configurate the Magento
ESR extension. The following modules are within the scope of the Magento ESR/BESR extension:

®* Magento ESR/BESR Extension
®* Magento Reminder Module
®* PDF-Template

Please be advised that this product will be replaced by our new Magento offering on wallee which
is also compatible with the 1S020022 camt files. More information can be found on our Magento

Page.

Note that you must use at least PHP version 5.6 for our plugins. PHP 8 or higher is currently not
supported.

Installation Service

Our payment plugins should have per default the correct settings for most of our
customers' preferences. That means once you have entered the required credentials in
the plugin configuration to connect your account to your website, the plugin should be
fully operational. Should you be willing to receive detailed information on a setting you
do not know, you may contact our support team who will be able to assist you further.

Our support team is at your disposal during regular business hours at: http://www.
sellxed.com/support. Furthermore, you have the option of ordering our installation
service. We will make sure the plugin is installed correctly in your shop: http://www.
sellxed.com/shop/de/integration-und-installation.html
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2 Installation

At this point you should already be in possession of the module. If not, the module files should be
available in your customer account here: sellxed Shop (Menu item "My Downloads"). In order to
install the module in your Magento Shop, please follow these steps:

1. Create a backup of your shop

2. Extract the contents of the Zip you downloaded from the shop

3. Copy the complete content of the folder "files" into the main directory of the server where
your shop is hosted. In order to do this, use your usual FTP program. Make sure to merge
the folders instead of replacing them

4. Empty the cache and log into your shop again
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3 ESR/ BESR - Configuration

3.1 General Information

Main Module Configuration: In the following section we will distinguish between two systems:
BESR and ESR. Depending on the system you have chosen, you will have to adapt the settings
described in this manual.

Extensive information on the systems can be found here: http://www.customweb.com/de
/esrbesr-zahlungen-magento-oranger-einzahlunggschein

3.2 Basic Settings

The descriptions for the options contain the necessary information. In the following, we will only
mention a few key pointers regarding the options for the configuration.

3.2.1 Activating ESR for any Desired Payment Method

To change the basic settings, go to System > Configuration > ISR System.

In the basic settings we will configurate (B)ESR for the individual payment methods. For each
payment method you can attach an ESR payment slip by clicking 'add'. If you want to use the ESR
extension for ESR invoices we recommend to use the included payment method ,ESR Invoice".
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ISR System
General Settings
Attach pdf to invoice email | Yes H [WEBSITE]
Attach the pdf inveice file to the inveice email.
Payment Methods + -- Please Select -

Saved CC

Check / Money Order
Zero Subtotal Checkout
Purchase Order

Bank Transfer Payment
Cash On Delivery Payment
Authorize.net

Merchant Location

PayPal All-in-One Payment Solutions Accept and process credit cards and PayPal payments.
PayPal Payment Gateways
PayPal Express Checkout
PayPal Payment Solutions
Authorize.net Direct Post
Invoice (Dunning Module)
ISR Invoice

e
In case the money is transfered to a bank, you need to
enter here your address. In case you have a Post
account, you can leave this field empty.

ISR Participant Number

Enter here the post account number. (Schema: xx-
000X e.g. 01-24514-8)

Reference # Prefix

Enter here the prefic of the reference number. Normaly
a number of the bank.

Slip Type Number

Enter here the slip type number. Normaly it is 01.

Paid Order Status
| —Please Select — H

Choose the status the order should get when the
invoice is paid.

& Remove

Select and configure the payment methods to which's
invoices an ISR should be appended.

Figure 3.1: Base settings - Adding payment methods.

3.2.2 ESR Basic Payment Method Settings

* payment for: If you use the BESR system, please enter the address of your bank here. If you
use ESR, leave this field empty. On the account of: Please fill in your bank account
information here.

* The ESR-number is equivalent to the participant number of your bank institute when using
BESR. If you use ESR, the participant number will be sent to you via postal service.

* Reference number prefix: If you use ESR, you can define this field individually. However,
the entry must not be longer than six digits. If you use BESR, enter your ESR account
number here.
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* Slip Type: Is equivalent to the format of the .v11 file. Please enter 01.

3.2.3 ESR Basic Settings for Print and Reminder

The remaining settings determine the settings for printing payment slips.

ISR Slip Position

Print Base Slip

Print Base Slip on Attachment

Print Offset X

Print Offset Y

| On the |ast page H
Select where to print the isr slip.

| Yes H
Set io yes, if the base slip should also be printed out.
This Cption is used in case you do not have Preprinted
ISR zlips.

| Yes ;
Set to yes, if the base slip should also be printed out
when invoice is being sent as email attachment.

0

| Enter here the offset for printing the data (in mm,
positive number to move right). This can be used to
adjust the print to your printer. The most imporant
number is the OCR reference number. It must start
from the right side of the ISR at 7.62 mm.

Enter here the offset for printing the data {in mm,
positive number to move down). This can be used to
adjust the print to your printer. The most imporant
number is the OCR reference number. It must start
from the bottomn at 18 mm.

[WEBSITE]

[WEBSITE]

[WEBSITE]

[STORE VIEW]

[STORE VIEW]

Indifference Amount (Base
Currency)

Enable automated import

2

| Far rounding errars and other small differences of the
amount not to lead to exceptions, enter how big the
difference between the invoice amount and the one of
the W11 record can be. Enter e.g. 3 for CHF 3.00.

e

| Yes
If your bank provides the option to export the isr
records in v11 format to an fip server, these can be
imported automatically into this shop. Set it up to put
the files into the directory varfise! of your magento
folder.

Figure 3.1: Base settings - Print settings.

[STORE VIEW]

WEBSITE]

* ESRSlip on a new page: When selecting ,Yes*, the orange payment slip will be attached to

the invoice as a separate page.
e Basic ESR print: If you print on preprinted payment slips, select the option 'No' in order to

only print the dynamic information in the predefined fields.

* Horizontal/Vertical offset [in mm]: You have the option to offset the print horizontally and
/orvertically to adjust the information according to your specifications. The offset is
entered in x mm. Downward offset: x (e.2. a downward offset by 3mm is written as 3).
Upward offset: - x. Leftward offset: -x; Rightward offset: x.

8/16



sellxed

* Rounding difference: The rounding difference [in CHF] corresponds to the rounding
accuracy. If the paid amount is +/- equivalent to the entered value, the invoice is
automatically closed.

3.2.4 Activating the Payment Method

Along with the extension, you should have received the payment method ESR Invoice. In order for
this payment method to appear at the checkout, it has to be activated in the settings: Settings >
Configuration > Payment Methods.

3.3 Reminder Settings

The reminder settings can be adjusted at System > Configuration > Reminder.

3.3.1 Dunning Level

The reminder system is flexible. You can define the dunning levels according to your processes
and preferences.
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Reminder

Enabled

Email Sender

Email Template

Email Template for Guest

Send Email Copy To

Send Email Copy Method
Tax Class for Reminder Fee

Reminder Fee Prices

Levels

Yes

R L

General Contact

Ak

Invoice Reminder {Default Template from Loca %

Invoice Reminder Guest (Default Template fror 2

Comma-separated

Beo ]
MNaone H
Excluding Tax ]

‘Whether reminder fees entered by admin include tax.

Reminder 1

Reminder Fee
]

You can define fees that the customer is charged with

if you send him a reminder. The amounts are added
up.

Reminder Period

10

Enter the number of days uniil a customer will be set o

this reminder level unless the invoice is paid.

Reminder Type
CEmal &
Reminder Type
PDF Title
|Reminder 1
The title of your standard invoice will be replaced for

the reminder.

PDF Text
Reminder Text 1

s
Write a short information to your customers. This text
will replace the Free Text Box After Document
Information in your standard invoice template.

Figure 3.1: Dunning level configuration
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[STORE VIEW]
[STORE VIEW]
[STORE VIEW]
[STORE VIEW]

[STORE VIEW]

[STORE VIEW]
[WEBSITE]

[WEBSITE]

[STORE VIEW]

* The length of the dunning level [in days] corresponds to the amount of time between the

order and the classification to this level. The update is conducted along with each

reminder round (c.f. below).
* Reminder type: E-Mail: The reminder is sent as an e-Mail. The template can be adjusted in
compliance with the Magento standard at System > Transaction e-Mails.
® PDF Print: The invoice is provided as a PDF document and can be printed out to be sent via

postal service.
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* PDFTitle / PDF Text: If you want to use the provided customweb PDF extension to produce
the documents, you can define a document title as well as a text after the document
information (PDF extension below).

This way you can create as many dunning levels as you wish.
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4 Invoice PDF Configuration

The ESR extension also includes a comprehensive PDF extension, which allows you to adjust the
PDF templates according to your preferences. In general, all settings can be defined individually
for each Store View. In addition, every document can be designed differently. All settings can be
found at System > Configuration > PDF Templates.

The PDF extension follows the principle of template inheritance. You can configurate the
standard template according to you preferences. In the next step, adjust the elements you would
like to change for each delivery, invoice and reminder template. Otherwise the standard
template is used. The settings for the PDF template can be found at System > Configuration > PDF
Templates. Every PDF element can be adjusted. You will find additional information on the format
options in the next chapter.

4.1 Template Settings

4.1.1 General Settings

You can position the different elements of the invoice PDF according to the provided fields. Most
options are self-explanatory. However we will discuss the most important fields briefly.

* File Template [PDF]: Here you can deposit a static background. The dynamic elemtens will
be printed into this static PDF. Therefore, create a static PDF template which includes logo,
sender, adresses etc.

® Margins [in cm]: The margins for the documentwill be defined in cm. These settings are
relevant for longer continuous texts. When reaching the margin, a line break is entered
automatically.

4.1.2 Positioning the PDF Elements

You can position the elements with cm specifications. The top left corner is the reference point
for the specifications. Regarding the information fields, we distinguish between the relative
(position depending on the last element) and absolute elements. Depending on the element, the
information field is classified as absolute or relative. For most fields you can choose which
position you prefer.

The relative position is given in the format x;y. x refers to the horizontal offset; y refers to the
vertical offset with the top left corner as reference point.
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Document Title (a)
Active | Yes * [STORE VIEW]
Title of the Document |Documenr. Title [STORE VIEW]
Font Size |20 [STORE VIEW]
Font Type | —default— * [STORE VIEW]
Position |0:100m [STORE VIEW]
If the position is relative, the reference point is the
lower left comer of the shipping address.
Position Type | Absolute * [STORE VIEW]
Custom Styles [STORE VIEW]

A

Here you can specify some custom styles. You can
use all functions and properties of Zend_Pdf_Page.

Figure 4.1: Positioning example: Document title

4.1.3 Order Information:

In order to define the information fields shown here and to determine their order, use the
following scheme: {Information Field;“Label“;clearance from the left margin in cm}

The following labels can be given in the invoice:

Information field Description
Order Number  Order Number
OrderDate Order Date
InvoiceNumber Invoice Number
InvoiceState Invoice State
PaymentMethod Payment Method
OrderStatus Order Status
InvoiceDate Invoice Date

In order for the captions to be printed, the field captions have to be set to standard.

4.1.4 Customisation

In addition, you can make customised adjustments. Here we refer to the ZendPDF Framework
documentation (http://framework.zend.com/apidoc/1.7/Zend_Pdf/zend_Pdf_Page.html).

4.1.5 Using a Different PDF Extension

You can use the extension in combination with any PDF module which you might have installed
and configurated already. However, there are a few restrictions:
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* The payment slip can only be attached to the last page
* The document title and content cannot be adjusted for each dunning level as shown above

In order to use your own extension, a few code adjustments have to be made. Adjust the category
definition in the following file:

/app/code/local/Customweb/Isr/Model/PdfTemplates/invoice.php the class
Customweb_Isr_Model_PdfTemplates_Invoice extends
Customweb_PdfTemplates_Model_Invoice should be replaced with: class

Customweb_Isr_Model_PdfTemplates_lnvoice extends {PDF Extension category which compiles
the invoice PDF}
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5 Working with the Magento ESR Extension

Here you will find the most important information on how to employ the Magento ESR Extension
in the most efficient way.

5.1 The ESR Payment Slips

All issued ESR payment slips can be viewed under > ESR System > ESR Slips. This is also where you
canview all information relevant for editing the invoice:

ISR Slips
Page 1 » ofdpages | View | 20 § | perpage | Total 65 records found Datei auswihlen | Keine ausgewahit hl DO I"i h teset F1 ih cl i
Select All | Unselect All | Select Visible | Unselect Visible | 0items selected Actions H m
Invoice # Reference # Order # Invoice Date 1 Bill to Name Reminder Status  Reminder Level Payable Due On Status  Amount
Any From: 7| 4 From: From:| ] ¢ From:
Te: [F To: To: [F To:
n 100000072 00 00000 00000 00C00 100000082 9Jan 2016 11:12:27  Sim DS | Not reminded 0 19Jan 2015 |4 Pending Fr.34.90
10000 00820
- 100000071 99 00000 00000 00000 100000081 9.Jan 2015 11:06:35  Marcel Fissinger || Not reminded 0 19.Jan 2015 Paid Fr.34.90
10000 00817
n 100000070 00 00000 00000 00000 100000064 9Jan 2016 11:01:27  Sascha Krisi .| Not reminded 0 19Jan 2015 Paid Fr.42.29
10000 00647
B 100000069 99 00000 00000 00000 100000081 8Jan 2015 02:02:45  Marcel Fissinger || Not reminded 0 18Jan 2015 Canceled Fr.34.90
10000 00B17

Figure 5.1: ESR Slips

* Reference number: The reference number is equivalent to the reference number
generated on the payment slip and in the OCR line.

* Payable by: The due date results from the payment deadline you defined in the payment
method configuration.

® Status: Refersto the invoice status. The invoice will be regarded as Pending until it has
been fully captured.

The filter in the first line allows you to filter each criterion according to your preferences.

By clicking on the invoice, additional information will be displayed. You also have the option to
grant the customer an extended payment deadline.

5.2 Loading.v1l Files

Received payments can be processed automatically by loading .vi1 files. You receive these files
from your financial institute on a daily basis. Go to Sales > ESR Receipts and select the
downloaded .vi1 file in 'Search'. After a moment you should see a list of the payments which can
have four states.

ISR Records

Page 1 v| of 2pages | View | 20 § perpage | Total 26 records found Datel auswihlen  Keine ausgewdhit hl oG ."i i t L i h ol i
Invoice # Reference # Value Date ‘ Created At 1 Record Status
From: || From:| 7]
To: [F To: [T
1130011 18570 00001 00000 00791 5 Aug 2014 26 Aug 2014 14:19:40 " Open
1130011 18570 00000 00003 67523 6 Aug 2014 26 Aug 2014 14:04:27 . Open
1130011 18570 00000 00003 67715 5 Aug 2014 26 Aug 2014 14:04:27 L Open
11 30011 19570 00001 00000 07912 5 Aug 2014 26 Aug 2014 14.04:27 __ Open
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Figure 5.1: ESR Records

5.2.1 Receipt Status

® QOpen: The ESR number was not found

® Correct: The amount has been paid correctly and the invoice has been closed.

* Partial Payment: The paid amount does not equal the total amount. The paid amount has
been subtracted from the total.

® Qverpaid: The customer paid too much. To issue a refund of the surplus, contact the
customer.

Every entry not labelled as 'correct' requires your attention. By clicking on the entry, additional
information is shown. As soon as you have processed the entry, you can mark it as solved.

5.3 Reminder

After loading .v11 files you can create reminders for the pending and overdue invoices. This is
carried out through a half-automated process.

1. Sales > ESR System > ESR Slips

2. Restrict the display by means of the filter in the first line

3. Inthe dropdown menu, select 'Process Reminders' and click 'submit’. Now, every entry is
reviewed. If an invoice is overdue, it is moved to the respective dunning level
automatically and the customer is informed, depending on the settings defined above, via
e-Mail or a PDF is provided to be printed out.

Please note: If the payment reminders are sent via e-Mail, do not process too many at once
because your messades will be prone to be classified as spam. The whole process can be viewed
as a screencast here: http://www.youtube.com/watch?v=IRobWPIfHys
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